OFFICE OF
INSURANCE COMMISSIONER

In the Matter of No. D 2000 - 104

Diana Durrah, ORDER REVOKING LICENSE

Licensee.

N N N N N N N

To: Diana Durrah
11726 Farringdon Ave
Cleveland, OH 44105

IT IS ORDERED AND YOU ARE HEREBY NOTIFED that your licenses are REVOKED,
effective December 4, 2000, pursuant to RCW 48.17.530 and 48.17.540(2).

THIS ORDER ISBASED ON THE FOLLOWING GROUNDS:

1 You answered “no” in your gpplication for an individua insurance agent’s license to a question
asking whether you had ever been convicted of a crime. That answer was false because you were
convicted of mail fraud in 1998 upon your plea of guilty. Revocation of your license because of the
conviction is appropriate under RCW 48.17.530(1)(g) and 48.17.090(2).

2. Thecommissioner sent you inquirieson or about August 23, September 18, and October 17, 2000.
Theseinquiriesreated to the business of insurance. 'Y ou did not respond to any of them. Each suchfallure
to respond promptly in writing violated RCW 48.17.475.

3. The aove conduct condtitutes willful violation, or knowing participation in the violation, of the
Insurance Code or proper orders or regulations of the Commissioner within the meaning of RCW

48.17.530(1)(b). By the above conduct, you have shown yoursdf to beincompetent or untrustworthy or a
source of injury and loss to the public within the meaning of RCW 48.17.530(2)(h).

IT ISFURTHER ORDERED that you return your insurance agent'slicense certificate or certificates
to the Commissioner on or before theeffective date of the revocation of your license, asrequired by RCW
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48.17.530(4).

NOTICE CONCERNING YOUR RIGHT TO A HEARING. Please note that a detailed

summary of your right to contest this Order isatached. Briefly, if you are aggrieved by this Order, RCW
48.04.010 permits you to demand a hearing. Pursuant to that statute and others: Y ou must demand a
hearing, in writing, within 90 days after the date of this Order, which isthe day it was mailed to you, or you
will waive your right to a hearing.
Y our demand for ahearing must specify briefly the reasonswhy you think this Order should be changed. If
your demand for ahearing isreceived by the Commissioner before the effective date of the revocation, then
the revocation will be stayed (postponed) pending the hearing, pursuant to RCW 48.04.020. Upon receipt
of your demand for hearing, you will be contacted by an assstant of the Chief Hearing Officer to schedulea
teleconference with you and the I nsurance Commissioner’ s Office to discuss the hearing and the procedures
to be followed. Pease send any demand for hearing to William E. Frandsen, Deputy Insurance
Commissioner, Office of the Insurance Commissioner, P.O. Box 40257, Olympia, WA 98504-0257.

ENTERED AT LACEY, WASHINGTON, this 14" day of November, 2000.

DEBORAH SENN
Insurance Commissioner

By

WILLIAM E. FRANDSEN
Deputy Commissioner

Investigator: Ed Ganley



